
 

 

25+1 YEARS “THE SMILE OF THE CHILD”  
(STATISTICS up to 30/6/2021) 

 

 
"The Smile of the Child" next to every Child victim of Violence 
 

Activity Starting Year 
 

CALLS TO THE “NATIONAL HELPLINE 
FOR CHILDREN SOS 1056”  

4.356.878 calls –
serious cases 
management for  
781.418 Children 

 

 
1997 

 

IMPLEMENTATION OF DIRECT  
INTERVENTIONS 

2.176 onsite 

interventions for   
3.085 Children 

 

2003 

RECEIVING & MANAGING OF  
ABUSE REPORTS 

11.380 reports for 
24.390 Children in total 

 

1998 
 

PROVISION OF SAFE ENVIRONMENT 
FOR CHILDREN IN DANGER 

2.221 requests   
283 Children live in our 
Homes today  
- 65 Adults 

 

 
1997 

DAYCARE "THE HOUSE OF THE CHILD" 1.757 Children 
 
2015 

PROVISION OF CONSULTING SUPPORT 45.651 Children & 
Parents/Guardians 

 
2005 

CALLS TO THE “EUROPEN HELPLINE 

FOR CHILDREN & ADOLESCENTS 
116111” 
 

38.951 calls 
 
2016 

INTERACTIVE PREVENTION 

INTERVENTIONS TO STUDENTS, 
PARENTS/GUARDIANS & EDUCATORS  
(Note: The specific sessions/courses were 

intended as prevention activities/services 
and refer not only to the prevention of 
Violence, but also of other phenomena that 

are threatening to Children)   

 

 

428.774 Children 

 

 
 
2009 

SUPPORT TO MOTHERS VICTIMS OF 
DOMESTIC VIOLENCE  

 
37 Children 

 

2020 

 

"The Smile of the Child" next to every Child with Health problems  
(HEALTH TOTAL: 275.077 Children) 

 

SUPPORT TO CHILDREN WITH  
HEALTH PROBLEMS 
 

 

13.488 Children 
 

1997 

NEONATAL & CHILDREN’S MOBILE 
MEDICAL UNITS (AMBULANCES)  

 

27.553 transfers  
 

1996 



 

 
SUPPORT TO HOSPITALIZED CHILDREN 

 
85.562 Children 

 

1998 
 

PREVENTIVE MEDICINE 
 

145.946 Children 
 

2002 
 

PEDIATRIC HOME TREATMENT 
 

1.702 Children 
 

2017 
 

HOSPITALITY TO FAMILIES 
 

21 Children 
 

2012 
 

MEDICAL EXAMINATIONS (POLYCLINIC) 
 

805 Children 
 

2019 

 
BLOOD DONATION 

50 Stations -  
2.477 Blood bags 

 

2020 

 
"The Smile of the Child" next to every Missing Child 

CALLS TO THE “EUROPEAN HOTLINE 
FOR MISSING CHILDREN 116000” 

98.104 calls 
 
2008 

MANAGEMENT OF MINORS  
MISSING CASES 1.836 missing cases 

 
2004 

MANAGEMENT OF ADULT  
MISSING CASES 88 missing cases  

 
2020 

 
"The Smile of the Child" next to every Child living in or being threatened by Poverty  

SUPPORT OF CHILDREN & THEIR 
FAMILIES WITH POOR LIVING 
CONDITIONS  

150.557 children & their 

families 
 

1997 

DAYCARE  46 children  
 

In General  
  

 

CREATIVE ENTERTAINMENT 
at the AIRPORT 

 

89.327 children 
 

2002 

 

TOTAL CHILDREN: 1,802,303 children & families 



 

 

TOTAL OF INCOMING CALLS – 3 SUPPORT LINES (1056, 116000, 116111): 
4.493.933 received calls 

SPONSORS & SUPPORTERS until today: 
More than 15.000 

VOLUNTEERS until today: 
More than 12.500 

 


