
Citizens
&

Companies

Supply Chain of Life by “The Smile of the Child” 
For every Child & Family in Need to enjoy all they are entitled to.... Βe Part of the Chain Yourself! 

DIGNITY - HOLISTIC & PERSONALIZED SUPPORT

Food Supply Used Clothing Furniture & 

Household 

goods

Transportation

from trucks &  

refrigerated trucks 

of the Organization



Disaster Relief -
Activation of operations 

for the customized coverage 

of special needs, as well as

Participation in care & support

relief initiatives in benefit of 

children and families in

affected areas

Receipt
at Support Centers 

and Specialty Banks

Registration

Washing

Drying

Folding

Packaging

/Distribution 

by size & sex

Used Garment Frozen products 

Registration

Expiration Date 

Control

Fit in freezers

Furniture & Household

Registration

Disinfection

Packaging

Warehousing

Fresh products

Registration 

Fit in freezers

Long-lasting food

Recording

Expiration Date 

Control

Warehousing

Search & Rescue Team 

“Thanassis Makris” 

National Helpline SOS 1056

Ambulances & Mobile

Medical Units

Support Centers 

& Distribution Centers



Benefiting Group 4

Adult children who have 

grown up in the 11 

Homes of the 

Organization

Monthly Monitoring 

of food & other 

necessities

Monthly visit 

& pick up of goods

from the Support 

Centers

Benefiting Group 1

Children & Families

living in or threatened 

by conditions of 

Poverty

Incoming support 

request from family

Meeting with the family,  

bio & needs recording 

(materials, medical staff, 

educational needs etc.)

Open line of 

communication with the 

family & regular visits.

Personalized coverage 

of needs

Monthly visit of the 

Family to receive food & 

other essentials from 

the Support Centers

Benefiting Group 3

Children being raised 

in the 11 Homes 

of the Organization 

Monthly Monitoring 

of food & other 

necessities

Information Flow 

to the nearest 

Support Center

Delivery of goods

by the trucks & the 

refrigerated trucks of 

the Organization

Constant food & 

essentials incoming flow  

for the full coverage of 

Children’s needs

Benefiting Group 5

Children raised 

in other Child 

Protection Bodies

Stable communication 

between the Support 

Centers Coordinators & 

the Heads of the Bodies

Incoming information & 

when applicable provisions 

made to cover the requests

from sufficient stock

Benefiting Group 2

Children & Families 

affected by 

natural disasters 

(earthquakes, floods, etc.)

Cooperation with 

the competent actors 

&  local authorities

Οn-site visit and 

registration of needs 

On-site support 

by the staff of the Polyclinic, 

Preventive Medicine Units, 

Ambulances, Social Workers, 

Psychologists 

Transportation of food 

& essentials with the trucks 

& the refrigerated  trucks 

of the Organization, providing 

relief to those affected, with 

care & dignity

Information Flow 

to the nearest 

Support Center

Delivery of goods

by the trucks & the 

refrigerated trucks of 

the Organization


